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Technology Communication

2000 2020

Mechanisation Mass Computers, Internet Mass
water & steam production, automation, data analytics customisation
power electricity robotics connectivity
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MILLENIALS
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3 Types of
Artificial Intelligence

Artificial Narrow Artificial General Artificial Super
Intelligence (ANI) Intelligence (AGI) Intelligence (ASI)

Deep Learning Text to Speech

Applications 4
Image Recognition

Machine Vision

ST Planning, Scheduling
Classification and Optimization
and Clustering g

Robotics

Information Extraction
Expert Systems
Speech to Text

C ahe }

Stage-1 Stage-2 Stage-3

Predictive Analytics

Translation

Machine Machine Machine
Learning Intelligence Consciousness

» Specialises in one area » Refers to a computer » Anintellect thatis
and solves one problem thatisas smartasa much smarter than the
human across the best human brains in

2 (aD) board practically ey
- I%I
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Siri Alexa Cortana
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Yes. This is what | want to hear @
Nice accomplishment.

A question about your overall emotional
tone:

What was your most important outcome of
the day by interacting with people?

a Build trust and credibil...

o™

oo Develop a great presenta.

Communications - Guideli...

| received amazing feedback
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Answer more questions

[+ l| Mindfulness score

Providing personal support to...

Helping

themselves and their work

t self-worth

Priority

How to tackle priori...

Clarity

Being clear about e.

Balance

Manage your energ...

People
Ability to engage, ...

Communication
Expressmg ideas a..

Confidence
Developing true co...
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o Communication

Expressing ideas and share
information

Effective communication and effective leadership
are closely intertwined. Leaders need to be skilled
communicators in countless relationships at the
organizational level, in communities and groups,
and sometimes on a global scale. It is a great skill to
think with clarity, express ideas, and r
information with a multitude of audiences

Choose one area of development:

Active Listening
Listen and respond to

¥ ; ®
improve mutual

understanding

Clear Communication
v Deliver your messages
effectively
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